BP 1312
COMMUNITY RELATIONS

COMPLAINTS CONCERNING THE SCHOOLS

The Governing Board believes that the quality of the education program can improve when the
District listens to complaints, considers differences of opinion, and resolves disagreements
through an established, objective process.

The Board encourages complainants to resolve problems early and informally whenever
possible. If a problem remains unresolved, the individual should submit a formal complaint as
early as possible in accordance with appropriate District procedures. District procedures shall be
readily accessible to the public.
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